Survey

Tell us about your visit!

Please take a few minutes to help make the website easier to use and more effective for you. – The questionnaire is completely anonym.
1) How would you describe your relationship with Rubbermaid Commercial Products (RCP)?

· Distributor of RCP products

· End-user of RCP products

· Newell Rubbermaid employee

· Press

· Other (please specify): ___________________                 
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2) What brought you to our web site? Please select one.
· Sales Representative

· RCP printed literature (Brochures, flyers, Catalogue)

· Direct Mail

· E-mail

· Advertising
· Search engine (please specify): ___________________
· Other (please specify): ___________________
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3) What is your primary goal for visiting our web site? Please select one.
· Learn about products and solutions

· Learn about the company

· Find out where to buy RCP products

· News and Campaigns
· Other (please specify): ___________________
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4) What do you typically use internet for?
· Send and receive email

· Edit information

· Receive information

· Live chat and forum

· Share data

· Business activity

· Games and Pleasure
· Online Shopping
5) Based on your reason for visiting, how satisfied are you with our web site, on the ease of using our website?
a. Very satisfied

b. Satisfied

c. Dissatisfied

d. Very dissatisfied

e. Please specify why: ___________________                                          
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6) Based on your reason for visiting, how satisfied are you with the relevance of the content on our web site?
a. Very satisfied

b. Satisfied

c. Dissatisfied

d. Very dissatisfied

e. Please specify why: ___________________                                          
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7) Did you achieve your primary goal for coming to this web site?
a. Yes

b. No

c. If not, please specify why: ___________________                                          
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8) How likely is it that you would recommend our web site to others, using the scale from 0 to 10, where 0 means not at all likely and 10 means highly likely?
a. 1

b. 2

c. 3

d. 4

e. 5

f. 6

g. 7

h. 8

i. 9

j. 10
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9) For classification purposes only, which best describes your position within your company?
a. Chief Executive
b. Procurement Management

c. Facility Management

d. Technical or Professional
e. Other: ___________________                                          
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10) In which sector of activity does your company work?
a. Hospitality
b. Healthcare

c. Industry

d. Education

e. Food services

f. Mass venue (Transportation, Entertainment)

g. Government

h. Building services

i. Retail
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11) Please provide any additional comments that you may have to help improve our web site for you:
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THANK YOU!

Thank you very much for your participation! Your opinions are valuable to us and we appreciate the time you spend filling this survey.
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